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Background

It is estimated that over 2 million Syrians have taken refuge in Turkey since the outbreak
of the crisis in Syria since March 2011.

An estimated nine million Syrians have fled their homes since the outbreak of crisis in March 2011, taking refuge
in neighboring countries or within Syria itself. According to the United Nations High Commissioner for Refugees
(UNHCR), over 3 million have fled to Syria's immediate neighbors Turkey, Lebanon, Jordan and Iraq. 6.5 million
are internally displaced within Syria.

Initially the Turkish government received most of the refugees in camps; while the latecomers spread out to
cities where they could continue their lives in the safety of major cities such as Hatay, Gaziantep and Istanbul.
To understand the lives of the Syrian refugees in Turkey, Xsights Social Research Institute, which is an
independent organisation, conducted a study by interviewing 250 Syrians living out of camps in Turkey.

This research covers;
« Syrians’ past experiences in Syria,
» Their current conditions in Turkey and
* Their plans for the future

This research is aimed at unveiling the current situation of Syrian refugees in Turkey who live outside the camps.
It hopes to contribute towards a better understanding of the current situation as well as a more accurate needs’
assessment for aid planning.

XSIGHTS Source: Migration Policy Centre, European University Institute, 2014, http://syrianrefugees.eu
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Executive Summary

v

This research has been conducted among Syrians who live outside refugee camps in Turkey between 26 June — 09
July 2015.

A total of 250 Syrians in 3 cities where the Syrian refugees settled the most were interviewed. 120 Syrians in
Istanbul, 40 from Hatay and 90 from Gaziantep were included in the sample.

20% of Syrians who live outside the camps say they have no family member left in Syria. 32% of them have
members of their family living in a foreign country other than Turkey.

The most common way of communication with Syria is online (%78). The Syrians (80%) use mostly social media
channels to get information about politics of Syria. Facebook leads the information channel, followed by TV
channels such as Aljazeera, Orient and TRT. (66%).

56% of the Syrians plan to move back to their country in the future. 21% think to stay in Turkey, the 16% plans to
move to another country and 7% do not have any plans for future. The Syrians in Istanbul (29%) plan to stay in
Turkey more than the others. The ones in Hatay (70%) and Gaziantep (62%) prefer more to go back to Syriain 5
years. If they immigrate to a country in the future, the top three destinations are Saudi Arabia, Germany and
Netherlands.

The Syrians are more positive about Turkey’s future (3,6/5) than Syria’s future (2,8/5). The Syrians who feel
positive about the future of Syria (3,1/5) are more likely to plan to go back.

XSIGHTS
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Executive Summary

v 21% of the Syrians speak Turkish fluently. Whereas 61% cannot speak Turkish fluently because they find Turkish
language very complex (%27) or they do not feel that they need to learn it (24%).

v The majority (86%) of the Syrians rent a flat/house in Turkey. 11% of them stay in hotel/hostel. While most of them
live in Turkey with family members such as spouse, parents, children or relatives; 26% of the participants live with
people other than family members. The average housing price that Syrians pay is 719TL per month. The majority (
90%) thinks that the housing prices are expensive in Turkey.. Among all, only 25% of them mentioned that they did
not face any challenge in housing in Turkey. The rest complained mostly about high cost (39%) and negative attitude
towards Syrians in housing (%34).

v" In terms of employment, the most common difficulty that they face with is communication (32%). Besides, they are
also not content with low salaries (26%) and poor treatment of Syrians (21%).

v' In general, the Syrians are not informed about their rights in Turkey (2,3/5). They think that benefitting from public
services in Turkey is not easy (2,8/5). Almost half of the Syrians in this research (46%) benefitted from a public
service in Turkey. Health care is the most benefited public service, followed by schools and social aid.

v’ Syrians are more likely feel secure in Turkey (73%) and they think that they are treated well by Turkish people (3,5/5).
Men (3,8/5) feel more secure than women (3,6/5). The half of the Syrians thinks that they are treated well by Turkish
people. Only 5 % of them think the opposite. The participants think that Turkish people have moderate level of
tolerance towards Syrians.

v" As for integration to Turkey, only 26% of them think that they are integrated to Turkey, while 40% do not feel so.

v" Almost the half of the sample (49%) like Turkish people and only one in four (38%) of them are satisfied with living in
Turkey.

XSIGHTS
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Ties with Home for Syrians Who Live

Outside the Camps in Turkey
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Family

20% of Syrians who live outside the camps have no family member left in Syria. 32% of them have family
members in other countries.

Family Members

%

Have family members in
Syria

Have family members in
. 32
other countries

Have no family members
left in Syria

80

A2. Were you living in an urban or rural area before?
XSIGHTS N: 250 A4. Do you have any family members in Syria? If yes, who? 11
A5. Do you have any family members in any other countries?
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Communication with Syria

The most preferred way of communication with Syria is online (%78). Social media constitutes the
second most popular communication channel (60%).

Communication Channels with Family and Friends Back in Syria
%

19
5 4
Online communication Social media Telephone Visit to Syria Other
(Skype, Viber, etc.) (Facebook, Instagram,
etc.)

x N: 250 A7. How do you communicate with family and friends back in Syria? 12
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Sources of Information about Political Situation

Social media is the main source of political information for Syrians. 80% of the sources of information

consist of social media channels.

Source of Information about Syrian Politics

%

*Facebook

TV

Family/friends

*Twitter

*Instagram

Websites

*QOther social media channels
Radio

Newspaper

| do not get information about the
political situations in Syria

XSIGHTS  N:250

Source of Information about Politics in Syria

TV Channels
Pan Arabic News Syrian TV Channels “
Channels Orient 35
Aljazeera 62 Aleppo Today 18
Al-Arabia 46

Websites

International TV Websites | N_|
Channels Turkish 4
TRT 6 newspapers
BBC 2 CNN 4
News Networks 1 Al-Jisr News 2

A8. How do you get information about the political situations in Syria?

13
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Communication

[ 79% of Syrians who live outside the camps encounter language barrier on a daily basis. ]

Reasons for Low Levels of Fluency in Turkish

% (\ Not fluent;

Turkish language is difficult 27

61%

No need 24

No financial means to pay for
the course

No time 12

Do not know anyone to learn

from 1

Just arrived 6

Other 3

N: 153

XS|G HTs D10. How fluent are you in Turkish?

D10a. How did you learn Turkish?

Level of Fluency in Turkish

Fluent; 21% ) %

Very

How did you learn Turkish?

No  fluent
Turkish 7% Fluent
at all 14%

()
25% Not so
Very fluent

little 18%
Turkish

36%

Average: 2,4
(Very little Turkish)

N: 250

Turkish course - 33

With the help of my
hihehelpofmy
social circle & family

Originally Turkmen P 4

N: 51

D10. How fluent are you in Turkish?

15
D10a. Why couldn’t you learn Turkish?
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Housing

75% of Syrians outside the camps have experienced some difficulties with housing. On average, Syrians pay
719 TL for housing per month. Majority of them (90%) find housing prices in Turkey expensive.

Housing Difficulties
%

Perception of Housing Prices in Turkey ot

expensive

19 High costs 39
. Not Negative attitude towards Syrians 34
Not expensive; expensive Expensive; %90
%1 nor cheap High commission rate of estate agents
()
L Very High living expenses (electric, water,
expensive etc.)
45% .
Expensive Poor conditions of houses/flats
459
2 Shortage of properties
Problem with housemates
Requirement of a Turkish guarantor
Average: 4,3/5
Expensive Distance between work and home
Financial problems
l Average housing cost per month: 719 TL Other
Average satisfaction with housing : 3,1/5 No difficulty
Neither satisfied nor not
XSIGHTS N: 248 B7. How satisfied are you housing facilities in Turkey?

B8. Could you describe any difficulties you may have encountered in terms of housing in Turkey?
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Employment

82% of Syrians have experienced some challenges about employment in Turkey. The major problem for
them in terms of employment is the language barrier.

Employment Difficulties in Turkey
%

Language barrier

Low salaries

Discriminatory treatment of Syrians

Lack of employment

Poor working conditions

Problems with work permit

They do not hire older people

They do not accept Syrians

Unable to work

Transportation problem

Accomodation problems

| do not know anybody who can help me for employment
Problem with validation of diplomas/ certificates
Other

No challenge

XS|G HTS N: 250 B15. Could you describe the challenges you may have encountered in terms of employment in Turkey? 17
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Public Services

Only 46% of respondents have ever accessed to public services since they arrived to Turkey. 26% of
respondents find it difficult to access to public services.

Level of
satisfaction

Received Public Services Ease of Access to Public Services

Not easy;

% Easy; %25
%26
Health care 39 3.7/5
Education - 20 3.1/5
Social aid - 12 3.0/5

_— Average: 2,8/5
None — Z Not easy
W Very easy

M Easy

B Neither easy nor not
H Not easy

B Not easy at all

H No idea

XS|GHTS N: 250 B18. Since you have arrived to Turkey, have you benefited from the following services that | am going to read to you? ;3
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Rights inTurkey

Only 14% of respondents feel that they are informed about their rights in Turkey. Only 26% of
respondents feel integrated to Turkey.

Level of Information about Their Integration to Turkey

Rights in Turkey Not integrated;

Inf d 40% Integrated; 26%
nformed; A

Not informed;

%57 %14
Averz?ge: 2,3/5 Average: 2,7/5
Not informed Neither integrated nor not
B Very informed B Very integrated
B Informed M Integrated

B Neither integrated nor not
B Not integrated
B Not integrated at all

H Neither informed nor not informed
B Not informed
B Not informed at all

XSIG HTS N: 250 B16. To what extent do you think you are informed about your rights in Turkey?
B33. To what extent do you feel that you are integrated to Turkey
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Being Welcomed in Turkey

51% of respondents think that Turks are tolerant towards Syrians in Turkey. Similarly half of respondents
think that they are treated well in Turkey.

Tolerance towards Syrians in Turkey Treatment by Turkish People

Not tolerant; Bad treatment; Good

Tolerant; 51%

14% 5% treatment; 50%
Average: 3,4/5 Average: 3,5/5

Neither tolerant nor not Treat well
W Very tolerant B They treat us very well
B Tolerant B Treat us well
B Neither tolerant nor not B Neither good nor bad
B Not tolerant B They do not treat us well
H Not tolerant at all B They do not treat well at all

B32. How tolerant do you think that Turkish people behave towards Syrian refugees?
XS|G HTS N: 250 B31. Thinking about your contacts and daily relationships with Turkish people, which of the following 20
statements describe your feelings the best?
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Feeling Secure inTurkey

73% of Syrians who live outside the camps feel secure in Turkey. Only one in four ( 38%) is satisfied with
living in Turkey.

Feeling Secure in Turkey Satisfaction with Living in Turkey

Not satisfied;

Secure; 73%
32%

Satisfied; 38%

Not secure; 12%

Average: 3,7/5 Average: 3,0/5
Secure Neither satisfied nor not

B Very satisfied

W Definitely feel secure

B Secure W Satisfied
B Neither secure, nor not B Neither satisfied nor not
W Not secure B Not satisfied

B Definitely not feel secure m Not satisfied at all

XS|GHTS N: 250 B30. How secure do you feel to be in Turkey? i
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Living in Turkey

Feeling safe is the most important factor for Syrians to be satisfied with living in Turkey. Missing home

country is the main reason for dissatisfaction.

Reasons of Satisfaction
%

Feel safe

Can meet my needs

Able to work

Good country to live

The government accepted us
Better than Arab countries
Turks are good

Itis a free country

Good for the future of children
Respectful people

Housing facilities

Good education

Neighbor country

Islamic country

XSIGHTS

Reasons of Dissatisfaction
%

Not like my country/ want to go back
Expensive to live

Employement difficulty

Do not feel safe

Political situation is complicated
Alienation

Communication problem
Ulnsufficient knowledge about law
Poor treatment

Low salaries

Cannot meet our needs

Hard to study

Residency problem

N:

81

B36. Please explain why you feel ? o2
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Future Country

[ More than 50% of Syrians who came to Turkey, plan to go back to their country in the next five years. ]

Plans for the Next Five Years

Target Countries for Emigration

> Saudi Arabia

B Plan to move to a different country
B Plan to go back to Syria
B Plan to stay and settle in Turkey

B No idea
N: 250

XSIGHTS

Germany
Netherlands
Qatar
Denmark
Australia
France
USA
Canada
Belgium
UK
Sweden

Norway

Switzerland

C1. What is your plan for the next 5 years?
C2. If you had a chance to immigrate to a country of your choice, which country would it be?
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Future of Turkey and Syria

Only 35 % of Syrians feel positive about the future of their country. Those who feel more positive are
more likely to go back to Syria than others.

Opinion about Future

Positive Negative Average

Future of Syria 35% 39% 2,8/5

Future of Turkey 57% 13% 3,6/5

B Absolutely positive B Positive B Neither positive nor not B Not positive B Not positive at all

The respondents who feel positive about the future of Syria (3,1/5) are more likely to plan to go back.

C3. How positive or negative do you think about Syria’s future within the 5 years?
XSIG HTS C4. How positive or negative do you think about Turkey’s future within the 5 years?
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Geographic Spread

Istanbul,
& N:120
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Sample

Gender Age

Average age:
28,3

Quotas were set on gender and age to get a better representation within limited sample size.

X N: 250

Gender / Age

28
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Sample

12% of Syrians who live outside the camps are not registered in the Turkish system. Half of these only
have Syrian identity cards and the other half does not have any papers at all.

Education Level % Current Status in Turkey
64

Uneducated

Graduate & 13
postgraduate 8 6 6 5
% secondar
=6 V B == ==
school ' ' ' ' !
33% | have a | have I have lonlyhave Idonot |havework
Vocational Turkish  residency touristvisa SyrianID have any permit
school card permit paper at all
4%
High school Current Status
21%
Out of
36% of the sample consists of respondents who are at o
. . system
least high school graduates. The rest consists of 12%
elementary/secondary school graduates and uneducated
ones. . In the
The Syrians who are out of system are mostly from system
Gaziantep (27%) rather than Hatay (5%) and Istanbul (4%) 88%
XS|GHTS N: 250 Education / Current Status

D12. Which one of the following status that | am going to read best describes your current status in Turkey?



